+1-866-(838)-(4934) What Is the
Aeromexico 24-Hour Policy?
[New Updates AA]

The Aeromexico 24-hour policy allows passengers to modify or cancel a booking within 24
hours of making it without any penalties or additional fees === '% +1»866>(838)» (4934)
[USA] / +44-808-(599)-(8702) [UK]. This policy is especially useful for passengers who book
flights in advance and need a short window to review travel plans &

+1p» 866 >(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]. The 24-hour period starts from
the time of ticket purchase and applies to all standard Aeromexico tickets, including
domestic and international flights ) +1» 866>(838)» (4934) [USA] /
+44-808-(599)-(8702) [UK].

(& Overview of the 24-Hour Policy

Aeromexico’s 24-hour policy is designed for flexibility and helps passengers avoid
penalties if they make a mistake during booking 4 = +1»866>(838)» (4934) [USA] /
+44-808-(599)-(8702) [UK].

Key features of this policy include:

e Full refund if canceled within 24 hours EE2[=] +1» 866> (838)» (4934) [USA] /
+44-808-(599)-(8702) [UK]

e Available for all booking classes “ [7] +1»866>(838)» (4934) [USA] /
+44-808-(599)-(8702) [UK]

e Online, mobile, and customer service cancellations allowed & | €,
+1p» 866 >(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Domestic and international tickets are eligible ()X +1»866>(838)» (4934) [USA]
| +44-808-(599)-(8702) [UK]

" How the 24-Hour Window Works

e The 24-hour period begins at the time of booking confirmation )[4
+1p» 866 >(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]

e Cancellation requests must be submitted before the 24 hours end _
+1p» 866 >(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]



Refunds are automatically processed for eligible tickets EB

+1p» 866 >(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]

Changes to flight dates or passenger details can also be made within this window
L5134 +1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

& Online Booking and 24-Hour Policy

Passengers booking through the Aeromexico website can access the
cancel/change option directly & = +1» 866> (838)» (4934) [USA] /
+44-808-(599)-(8702) [UK]

Login using booking reference and last name " +1»866>(838)»(4934) [USA]/
+44-808-(599)-(8702) [UK]

Select the flight and choose “Cancel” or “Modify” 3 / +1»866>(838)» (4934)
[USA] / +44-808-(599)-(8702) [UK]

Refund or new booking confirmation is provided immediately [ ¢
+1»866>(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]

@ Mobile App Check-In and 24-Hour Changes

Aeromexico’s mobile app supports 24-hour policy changes “§

+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

Select “Manage Booking” from the app @ +1»866>(838)»(4934) [USA]/
+44-808-(599)-(8702) [UK]

Options include canceling, changing flight dates, and modifying passenger info
(=)= +1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

Digital receipt confirms your updated booking or refund - E2

+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

Customer Service and 24-Hour Policy

Passengers can call Aeromexico customer service for assistance §,=*
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

Provide booking reference, flight details, and passenger info ~ [4
+1p» 866 >(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]

Customer service agents can cancel or modify the booking =]

+1p» 866 >(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]



e Refunds processed according to the 24-hour policy E2[7] +1» 866>(838)» (4934)
[USA] / +44-808-(599)-(8702) [UK]

# Domestic vs International Tickets

Domestic Tickets

e Eligible for 24-hour free cancellation or modification 13} 7% +1» 866> (838)» (4934)
[USA] / +44-808-(599)-(8702) [UK]

e Changes can include seat selection or flight time adjustments (=] %
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

International Tickets

e Also covered under the 24-hour policy (== +1» 866> (838)» (4934) [USA] /
+44-808-(599)-(8702) [UK]

e International flights may require additional verification for passport/visa
information +1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Refunds or changes processed in local currency EEED) +1» 866> (838)» (4934)
[USA] / +44-808-(599)-(8702) [UK]

I Important Notes About the 24-Hour Policy

e The 24-hour policy is not applicable for tickets booked within 24 hours of
departure _ ){ +1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Non-refundable or promotional fares may have restrictions !
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Changes beyond the 24-hour period may incur fees & (=] +1»866>(838)» (4934)
[USA] / +44-808-(599)-(8702) [UK]

e Always check terms and conditions at the time of booking - [74
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

("4 Tips to Use the 24-Hour Policy Effectively

e Book flights with caution and review details immediately =
+1p» 866 >(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]



e Set a reminder to cancel or modify within 24 hours if needed = “§
+1p» 866 >(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]
e Use Aeromexico app or website for fastest processing & |
+1p» 866 >(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]
e Confirm refund or changes via email receipt £ [/ +1» 866> (838)» (4934) [USA] /
+44-808-(599)-(8702) [UK]
e Call customer support if online or app processing fails €,
+1p» 866 >(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

7 FAQs About Aeromexico 24-Hour Policy

Q1: Can | cancel a flight booked online within 24 hours?
A1: Yes, all online bookings are eligible for cancellation within 24 hours &)+~
+1p»866>(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]

Q2: Does the policy apply to international flights?
A2: Yes, international flights are eligible, but additional document verification may be
required ()21 +1» 866> (838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

Q3: Can | modify flight details under the 24-hour policy?
A3: Yes, changes to dates, passenger info, and sometimes seats are allowed [~ %
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

Q4: What if | book a promotional fare?
A4: Some promotional or non-refundable fares may not be eligible, check terms and
conditions 1. +1»866>(838)»(4934) [USA] / +44-808-(599)-(8702) [UK]

/" Summary

e Aeromexico 24-hour policy allows free cancellation or modifications within 24
hours of booking ( -)[=] +1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Policy applies to domestic and international flights with standard fares ()«
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Changes or cancellations after 24 hours may incur fees § _
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Use website, app, or customer service to take full advantage of the 24-hour policy
@ @ & +1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]

e Always verify terms and conditions at the time of booking - [4
+1»866>(838)» (4934) [USA] / +44-808-(599)-(8702) [UK]
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